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HEADWAY ACCREDITATION

We are proud to announce that 23
Duston Road has achieved the
Headway Approved Provider
Scheme.

Headway has developed the Approved provider scheme,
a system for use in care homes, respite units and
transitional living establishments.

The aim of the project is to devise standards specific to
the needs of its’ client group and, with the use of an
assessment tool, develop an inspection system for care
homes, transitional living units and respite facilities.
This will ensure these units provide appropriate
specialist care for brain injury survivors with complex
physical and cognitive impairment. Each approved
facility will be accredited by Headway as an Approved
Provider for people with a brain injury.
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INTERACT WITH US THROUGH
SOCIAL MEDIA

Now you can keep up to date with news and views from
us and across the profession. Share your opinion,
knowledge and thoughts with us and others by clicking
on the icon.
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BLOG

1.} TWITTER
OPEN DAY THURS 2ND FEB 2012

Come and visit us, celebrate a year of The Richardson
Mews. Meet our staff and our Multi Disciplinary Team.

Refreshments provided.

CLICK HERE for more information and to confirm
attendance.
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STAFF NEWS

We would like to welcome Wendy Coleman as
the Home Manager for 23 Duston Road. She
brings with her 20 years of managerial experience.

We are also delighted to have Jackie Mann as
our Manager for 2 and 8 Kingsthorpe Grove,
% after recent promotion.

COMMENTS FROM FAMILY OF
SERVICE USERS

“Just one; brilliant”

“1 know that my sister's wellbeing is always thought of.
The care | know is excellent. Her needs, | know, are
difficult, but she gets wonderful care”

“We both feel that he receives an excellent standard of
care which is designed to enable him to make progress”

“They always make myself and my family welcome, they
are kind, considerate and dedicated, without their
dedication my brother would not be where he is now”




